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Tp.HCM, ngay 27 thang 10 nam 2020

CAP NHAT PIEU CHINH LICH BAY GIU’A VIET NAM & NHAT BAN

HUONG DAN XU LY VE DO ANH HUONG COVID-19
Kinh gti: Quy Dai Ly,

Hang Hang Khéng All Nippon Airways (ANA) cap nhat diéu chinh lich bay gitra Viét Nam va Nhat Ban
va hwéng dan chinh sach hoan & ddi vé do anh hwéng bdi Covid-19 nhw sau:
. Lich bay ttr Viéet Nam di Nhat

Giai doan

Thong tin thay déi mau dé

01/12 - 31/01/2021

Hanh trinh  Chuyén bay Tinh trang

SGN - NRT NH834 Khai thac 3 chuyén /tuan vao thir 3/5/7

SGN-HND | NHgo2 | zlseghi;:: ﬁg/:\u\?:o ther 4/5/6/7/Chii Nhat

HAN — NRT NH898 Khai thac 5 chuyén /tuan vao thir 4/5/6/7/Chi Nhat

NRT — SGN NH833

HND — SGN NH891 Huy chuyén theo quy dinh nhap canh cia Chinh phu Viét Nam
NRT — HAN NH897

I. Lich bay tir Nhat di My

Giai doan

01/12 - 31/01/2021

Hanh trinh it Tan suat
bay
tir 01/12/20 - 17/01/21: khai thac 7 chuyén/tuan

NRT-LAX | NHB/5 |4 18/01 - 31/01/21: khai théc 4 chuyén /tudn (thir 2/4/5/7)
HND - LAX | NH106/105 | khai thac 7 chuyén/tuan
NRT - SFO NH8/7 khai thac 3 chuyén/tuan (thtr 2/5/7)

NH108 khai thac 2 chuyén/tuan (tht 3/7)
HND- SFO i

NH107 | khai thac 2 chuyén/tuan (thc 4/CN)

NH118 | khai thac 11 & 18/12/20; 04 & 11/01/21
HND- SEA

NH117 | khai thac 12 & 19/12/20; 04 & 11/01/21
HND - WAS | NH102/101 | khai théc 3 chuyén/tudn (the 2/4/7)

] tir 01/12/20 - 29/12/20: khai thac 5 chuyén/tuan (th(r 4/5/6/7/CN)

NRT - NYC NH10 |t 30/12/20 - 31/01/21: khai théc 3 chuyén /tuan (thir 4/7/CN)




tir 01/12/20 - 30/12/20: khai thac 5 chuyén/tuan (th(r 2/5/6/7/CN)

NHO |t 31/12/20 - 31/01/21: khai théc 3 chuyén /tuan (ther 2/5/CN)

NH110 khai thac 3 chuyén/tuan (th 2/3/6)
HND - NYC

NH109 khai thac 3 chuyén/tuan (th& 3/4/7)

HND - HOU | NH114/113 | khai thac 3 chuyén/tuan (th(r 5/6/CN)

NRT - CHI NH12/11 | khai thac 7 chuyén/tuan

NH186 khai thac 11 & 25/12/20; 01 & 15/01/21
HND - HNL

NH185 khai thac 12 & 26/12/20; 02 & 16/01/21

Théng tin céc chi tiét céc chuyén bay khéc do ANA khai thac vui Iong tham khao tai day.

Lwuy (%)

Dbi v&i chuyén bay tir Nhat Ban vé Viét Nam, théng tin van chuyén hanh khach sé tiy thudc vao quy
dinh nhap canh vao SGN, HAN ctia Chinh pha Viét Nam.

Do d6, ANA khuyén cdo Quy Dai ly theo dai thong tin cap nhat trén cac kénh théng tin ctia Chinh pha
cung cac van ban chinh thrc clia hang.

Il Cac vé trong pham vi ap dung chinh sach thay déi do anh hwéng ctia Covid-19

Hanh trinh Ngay xuét vé Ngay khé&i hanh

Viét Nam = Nhat Ban/My

A A Vao/Trwére 21/10/2020 Pén 31/01/2021
va ndi dia Nhat

HUONG DAN XU’ LY VE

TAt ca cac vé bi anh hwéng do diéu chinh lich bay tir phia ANA (Muc | & Il) HOAC do anh huéng cla
Covid-19 (Muc lll) sé dwoc xtr ly nhw sau:

Trwong hop 1: B6i vé mién phi 1 1an (chi dwoc phép déi ngay, khéng thay déi diém khéi hanh
va diém dén) cho ngay khéi hanh méi dén 31/03/2021.

o Hang dat ché ban dau co6 chd (HK): Pai ly tw reissue vé va ghi cht “SKCHG DUE TO COVID-19”
vao dau dong endorsement.

o Néu khong con hang dat chd ban dau: Dai ly dat s6 chd, gtri email cho Phong vé ANA xin xac nhan
ché. Sau d6 Dai ly tw reissue vé va ghi chu “SKCHG DUE TO COVID-19” vao dau dong
endorsement.

Trwong hop 2: Hoan vé mién phi
o Vé chwa str dung: Pai ly hoan vé trén GDS theo cau lénh sau:
GDS Cau lénh

Amadeus (1A) Nhap waiver code “WCNO001” vao 6 waiver code va remark

Abacus (1B) Nhap waiver code “WCN001” vao 6 waiver man hinh 32

Galilleo (1G) Nhap waiver code “WCN001” vao 6 A/L authority va 6 remark

o Vé da str dung 1 phan, vé exchanged: Pai ly hoan vé trén BSPlink, ghi chi “WCN001”.

Quy Dai Ly vui ldng gri thdng bao nay dén cac bd phan cé lién quan va khach hang dé kip thei xt ly.






